Application Form for Internet Banking

-O{G6/g]6 a}+lsË lgj]bg kmf/d_

Personal Details:

-JolQmut ljj/0f_

Applicant's Full Name: (IN BLOCK LETTERS) -lgj]bssf]

k'/f gfd_

Email Address: _________________________________________________________________________________________________

-Od]n 7]ufgf_

Telephone Numbers : ________________________________

-6]lnkmf]g g+=_
Residence

: _____________________________________

Mobile No.

: _____________________________________

-cfjf;_

-df]afOn_

Office

: ______________________________________

-clkm;_

Mobile Service Provider

-df]afOn ;]jf k|bfos_

: ___________________________

Account Details:

-vftf ljj/0f_

Account Type

-vftfsf k|sf/_

:

Personal

Joint

-JolQmut_

Company

-;+o'Qm÷;fd"lxs_
Account No.

-vftf g+=_

-sDkgL_

Allow Fund Transfer

-/sd :yfgfGt/0f_

1

Yes

No

2

Yes

No

3

Yes

No

4

Yes

No

Requested Fund Transfer Limits (For Individual & sole proprietorship only):

cg'/f]w ul/Psf] sf]if :yfgfGt/0f l;df -JolQmut tyf Psnf}6L Jojzfosf] nflu dfq_
Per Transactions NPR: _____________________________________

-k|To]s sf/f]af/sf] g]=?_

Per Day NPR: _______________________________________

-k|ltlbg g]=?_

Facilities: -;'ljwf_
Enquiry

-;f]wk'5_

Account Information

-vftf af/] hfgsf/L_

Account Statement

-vftfsf] ljj/0f_

Tax Statement

-s/sf] ljj/0f_

Interest Statement

-Jofhsf] ljj/0f_

Act Now
Message to Bank

-a}+snfO{ hfgsf/L lbg]_
Message from Bank

-a}+saf6 hfgsf/L kfpg]]_

-sfof{Gjog_

Balance Transfer

-cfk\mgf] vftfx?df dfq /sd :yfgfGt/0f ug{]_
Third Party Transfer

-a}+ssf] s'g} klg vftfdf /sd :yfgfGt/0f_
Utility / Bill Payment

-ljljw ljnsf] e'QmfgL_

Mandate -;dfb]z_
By signing below I/We hereby apply for the Century Bank - Internet Banking (IB) service as may be made available to me/us by the Bank
from time to time. Further, I/We acknowledge that the use of Internet Banking service shall be governed by the Bank's prevailing Internet
Banking terms and conditions mentioned herein and I/We declare that I/we have read and fully understood the said terms and conditions
and accept the same.
Subject to the Banks prevailing terms governing the use of service, I/we hereby authorize the Bank to execute any instructions received
through the use of my/our User ID/Customer Code.
I/we further agree to keep the Bank indemnified against all the actions, proceedings, liabilities and claims, damages, cost and expenses
in relation to or arising out of the Bank so accepting my/our request and transmitting statements and information through email. The Bank
does not warrant against any external factors affecting the privacy and/or security of emails during internet transmission. I/We also hereby
agree to debit my/our account maintained with the Bank for all fees and charges, which the Bank may impose from time to time in connection
with the service in the manner stipulated by the Bank. The Bank may add to, discontinue, or vary any of the services from time to time.
I/We hereby declare that the information provided by me/us is true, correct and complete in all aspects. In case of misrepresentation and/or
the information provided is proved to be wrong I/we accept the full responsibility of all consequences.

tn pNn]lvt :yfgdf b:tvt u/L a}+såf/f ;do ;dodf d÷xfdLnfO{ pknAw x'g] ;]Gr'/L a}+s O{G6/g]6 a}+lsË ;]jfsf nflu b/vf:t k]z u/]sf] 5'÷5f}+ . ;fy}, d}n]÷xfdLn]
k|of]u ug]{ O{G6/g]6 a}+lsË ;]jf o;df pNn]lvt a}+ssf] k|rlnt O{G6/g]6 a}+lsË ;DaGwL zt{x?åf/f lgb]{lzt x'g] s'/fnfO{ klg :jLsf/ u/L pNn]lvt zt{x? k9L k"0f{ ?kdf
a'emL :jLsf/ u/]sf] 3f]if0ff ub{5'÷ub{5f}+ .
;]jf k|of]u ;DaGwL a}+ssf] k|rlnt zt{x?sf] cwLgdf /xL d]/f]÷xfd|f] k|of]ustf{ kl/ro÷u|fxs ;Í]taf6 u|x0f ul/Psf s'g} klg lgb]{zg sfof{Gjog ug{ a}+snfO{ clVtof/L
k|bfg u/]sf] 5'÷5f}+ .
a}+sn] d]/f]÷xfd|f] cg'/f]w :jLsf/ u/]sf] / O{d]nsf] dfWodaf6 k|]lift u/]sf] vftf ljj/0f tyf hfgsf/L;Fu ;DalGwt ;a} sf/jfxL, k|lqmof, pQ/bfloTj tyf bfjL, Iflt,
nfut / vr{af6 a}+snfO{ ;'/lIft /fVg ;d]t ;xdt 5'÷5f}+ . a}+sn] O{G6/g]6 k|;f/0fsf qmddf O{d]nsf] uf]kgLotf /÷jf ;'/IffnfO{ c;/ kfg]{ s'g} afÅo sf/stTjx?
lj?4 s'g} k|Tofe"lt gug]{ s'/fdf d]/f]÷xfd|f] :jLsf/f]QmL /x]sf] 5 . a}+sn] n]lvP adf]lhd tf]Sg ;Sg] ;]jf;Fu ;DalGwt ;a} z'Ns / b}b:t'/x? d]/f]÷xfd|f] gfddf vf]lnPsf]
a}+s vftfdf vr{ n]Vg;d]t d÷xfdL ;xdt 5'÷5f}+ . a}+sn] ;do ;dodf s'g} ;]jf yk ug{, ljR5]b ug{ / kl/jt{g ug{ ;Sg] s'/fdf d]/f]÷xfd|f] ;xdlt /x]sf] 5 .
d}n]÷xfdLn] a}+snfO{ pknAw u/fPsf] hfgsf/L l7s ;fFrf] / k"0f{ ePsf] 3f]if0ff ub{5'÷ub{5f}+ . em'7f ljj/0f lbOPsf] jf lbOPsf] hfgsf/L unt ePsf] k|dfl0ft ePsf]
l:yltdf ;f]af6 pTkGg ;a} kl/0ffdk|lt d]/f]÷xfd|f] lhDd]jf/L /xg] s'/fdf d]/f]÷xfd|f] d~h'/L /x]sf] 5 .
Applicant Name:

-b/vf:tjfnfsf] gfd_
Date:

-ldlt_

Signature/s:

-b:tvt_

Signature's / verified by: _____________________________

-b:tvt k|dfl0ft ug]{_

For Bank's Use Only -a}+s k|of]usf nflu dfq_
Created by

:

Date

:

Verified/Approved by

:

Date

:

Assigned Customer ID

:

-agfpg]_
-ldlt_

-b/vf:t cg'df]bg ug]{_
-ldlt_

-k|bfg ul/Psf] u|fxs kl/ro_

Century Bank - Internet Banking Service Terms & Conditions
;]Gr'/L a}+s O{G6/g]6 a}+lsË ;]jf zt{x¿
Century Bank Limited (hereinafter referred as 'the Bank') shall provide Century Internet Banking for fast and effective Internet Banking Service
to its customers and their convenience subject to Terms and Conditions set out herein, Internet Banking Services (IBS) through the Bank's
website www.centurybank.com.np. THE FOLLOWING TERMS AND CONDITIONS APPLY FOR THE ACCESS TO THE SERVICES
PROVIDED HEREIN. This Agreement is a contract which establishes the rules covering your electronic access to your accounts at Century
Bank through the Internet Banking System (IBS). By using the IBS, you accept and are bound by all the terms and conditions of this
Agreement. Please read these terms and conditions carefully.

;]Gr'/L a}+s -o;kl5 a}+s elgPsf]_ n] cfkm\gf u|fxsx? / lghx?sf] ;'ljwfsf nflu tLa| / k|efjsf/L O{G6/g]6 a}+lsË ;]jf lbg o;df pNn]lvt zt{x?sf] cwLgdf /xg]
u/L a}s
+ sf] j]a;fO6 www.centurybank.com.np dfkm{t ;]Gr'/L O{G6/g]6 a}l+ sË ;]jf pknAw u/fpg]5 . o;df pknAw u/fOg] ;]jf;Dd kx'r
F sf nflu b]xfosf zt{x?
nfu" x'g5] g\ . of] ;Demf}tfkq Pp6f s/f/gfdf xf] h;n] ;]Gr'/L O{G6/g]6 a}l+ sË ;]jf -cfO{laP;_ dfkm{t tkfO{s
+ f] ;]Gr'/L a}s
+ df /x]sf] vftf;Dd tkfO{s
+ f] ljB'tLo kx'r
F ;DaGwL
lgodx?nfO Jojl:yt ug]{5 . cfO{laP;sf] k|of]u ubf{ tkfO{+n] of] ;Demf}tfkqsf ;a} zt{x? :jLsf/ ug'{x'g]5 / oL zt{x? tkfO{+sf nflu afWofTds x'g]5g\ . s[kof oL
zt{x? ;fjwfgLk"j{s k9\g'xf]nf .
Definitions:
As used in this Agreement, the word "the Bank" refers to Century Bank. "Customer" refers to the accountholder authorized by the Bank to
use the Century Internet Banking under this Agreement and anyone else authorized person by that accountholder to exercise control over
the accountholder's funds through the System. "Account" or "Accounts" means Customer accounts maintained with the Bank.

kl/efiff
of] ;Demf}tfkqdf k|o'Qm æa}+sÆ zAbn] ;]Gr'/L a}+snfO{ hgfpg]5 . æu|fxsÆ zAbn] o; ;Demf}tfkq cGtu{t a}+saf6 ;]Gr'/L O{G6/g]6 a}+lsË k|of]u ug]{ clVtof/L kfPsf
vftfjfnf / o; k|0ffnLåf/f vftfjfnfsf] /sddf lgoGq0f ug{ vftfjfnfn] clVtof/L lbPsf] s'g} klg JolQmnfO{ hgfpg]5 . ævftfÆ jf ævftfx?Æ eGgfn] u|fxsn] a}+sdf
vf]n]sf] vftfnfO{ hgfpg]5 .
Application to Subscribe to the Internet Banking Service:
To apply for the Century IBS, the Customer must have at least one account at the Bank & an access to Internet service. The Customer
will have access to predefined account types and services only as defined in the application form.

O{G6/g]6 a}+lsË ;]jf xfl;n ug{ b/vf:t
;]Gr'/L cfO{laP;sf nflu b/vf:t lbg] u|fxssf] a}+sdf sDtLdf Pp6f vftf / O{G6/g]6 ;]jf ;Dd kx'Fr x'g'kg]{5 . u|fxsnfO{ b/vf:t kmf/fddf kl/eflift ul/Padf]lhd
k"j{ lgwf{l/t k|sf/sf] vftf / ;]jf;Dd kx'Fr k|fKt x'g]5 .
Accessing Your Accounts:
The Customer may access their accounts by using a Customer Code/User ID and Initial Password/Personal Identification Number (PIN)
provided by the Bank. For the first logon to the system, the Customer is required to change the initial passwords (PIN) meeting the password
requirements for security reasons. Customer should keep their PIN in a secure location. Any person having access to their Century Internet
Banking PIN will be able to access the system and perform all transactions, including reviewing account information and making transfers
to other accounts. Therefore customers are liable for all transactions made or authorized using their password. The Customer must keep
their customer code & password confidential and under no circumstances should disclose to any other person. In case the Customer forgets
the password, request for the issue of new password could be applied in the written form.
Once the Customer is logged on to the System, s/he should not leave the terminal or let anyone to have access to the internet until s/he
has logged off/signed-out from the System. The Customer is responsible for ensuring that s/he has logged off the service at the end of each
session.

vftf;Dd kx'Fr
u|fxsn] a}s
+ n] pknAw u/fPsf] u|fxs ;Í]t÷k|of]ustf{ klxrfg / k|f/lDes uf]Ko zAb÷JolQmut klxrfg ;+Vof -lkg_ k|of]u u/L cfkm\gf] vftf;Dd kx'r
F k|fKt ug{ ;Sg]5 .
u|fxsn] klxnf] k6s k|0ffnLdf k|j]z ubf{ ;'/Iffsf sf/0fn] cfjZos uf]Ko zAb xfl;n ug{ k|f/lDes uf]Ko zAb -lkg_ kl/jt{g ug'{ cfjZos x'g]5 . u|fxssf] ;]Gr'/L
O{G6/g]6 a}l+ sË lkg;Dd kx'r
F xfl;n ug]{ s'g} klg JolQmn] k|0ffnLdf kx'r
F kfpg]5 / vftf ljj/0f cjnf]sg ug]{ / cGo vftfdf /sd /sdfGt/ ug]{ nufot ;a} sf/f]af/
ug{ ;Sg] x'Fbf u|fxsn] cfkm\gf] lkg ;'/lIft :yfgdf /fVg'kg]{5 . t;y{ cfkm\gf] uf]Ko zAb k|of]u u/L ePsf] jf clVtof/L lbP adf]lhd ePsf] ;a} sf/f]af/sf nflu u|fxs
:jo+ lhDd]jf/ x'g]5 . u|fxsn] cfkm\gf] u|fxs ;Í]t tyf uf]Ko zAb uf]Ko /fVg' kg]+5 / s'g}klg cGo JolQmnfO{ s'g} klg cj:yfdf k|s6 ug'{x'Fb}g . u|fxsn] uf]Ko zAb
la;]]{sf] l:yltdf gofF uf]Ko zAb kfpgsf nflu lnlvt ?kdf lgj]bg lbg ;Sg]5 .
Psk6s k|0ffnLdf k|j]z u/]kl5 cfkm' k|0ffnLaf6 aflx/ gcfP;Dd sDKo"6/ :yn 5f]8\g jf OG6/g]6;Dd s;}nfO{ kx'Fr lbg'x'Fb}g . k|To]s ;qsf] cGTodf ;]jfaflx/ cfPsf]
s'/f ;'lglZrt ug'{ u|fxssf] lhDd]jf/L x'g]5 .
Internet Banking Services:
When the Bank introduces new services under the IBS, the Bank may provide them on such supplementary terms notified to you. The
Customer should agree that the Bank has the absolute right to add, suspend, limit, withdraw, cancel or vary any transactions, facilities,
services and products that could be accessed by the Customer through the IBS and the scope and/or extent of such transactions, facilities,
services and products.

O{G6/g]6 a}+lsË ;]jf
cfO{laP; cGtu{t a}+sn] gofF ;]jf pknAw u/fpFbf a}+sn] tkfO{+nfO{ k"/s zt{sf ;f]af/] ;"lrt ug{ ;Sg]5 . cfO{laP;dfkm{t u|fxsn] kx'Fr xfl;n ug]{ s'g} klg sf/f]af/,
;'ljwf, ;]jf / pTkfbgx? / To:tf sf/f]af/, ;'ljwf, ;]jf / pTkfbgsf] If]q /÷jf lj:tf/ yk ug]{, lgnDag ug]{, ;Lldt ug]{, lkmtf{ ug]{, vf/]h ug]{ jf kl/jt{g ug]{
a}+ssf] k"0f{ clwsf/ ePsf] s'/fdf u|fxs ;xdt x'g'kg]{5 .

Authorization:
The Customer hereby authorize the Bank to comply with all Instruction(s) given in respect of the IBS accessed using your Username and
Password as Instruction(s) properly authorized by them even if they may conflict with any other mandate given at any time concerning your
Accounts or affairs. The Customer agrees that such instruction(s) shall be binding on them self upon its transmission to the Bank and the
Instructions cannot be changed or withdrawn without the Bank's consent and that the Bank is not further obliged to check the authenticity
of such Instruction(s).

clVtof/L
u|fxssf] vftf jf ;/f]sf/;Fu ;DalGwt s'g} ;dodf lbOPsf] cGo s'g} ;dfb]z;Fu aflemPsf] cj:yfdf ;d]t k|of]ustf{sf] gfd / uf]Ko zAb k|of]u u/L lbOPsf IBS
;DalGwt ;a} lgb]{zgx?nfO{ u|fxsn] ;d'lrt 9Ën] clVtof/Lk"j{s lbPsf] lgb]]{zgsf ?kdf kfngf ug{ a}+snfO{ u|fxsn] clVtof/L lbg]5 . o:tf lgb]]{zgx? a}+s;dIf k|]lift
ul/Psf] cj:yfdf oL lgb]{zgx? u|fxssf nflu afWosf/L x'g] s'/fdf u|fxs dGh'/ ub{5 / a}+ssf] ;xdlt lagf oL lgb]{zgx? kl/jt{g ug{ jf lkmtf{ lng ;lsg]5}g /
a}+sdf o:tf lgb]{zgsf] cflwsfl/stf hfFra'em ug]{ bfloTj /xg]5}g .
Instructions:
The Customer hereby agrees that it is their responsibility to review the Transaction Record pertaining to any IBS transaction initiated on
their Instruction. Any Instructions to the Bank for cancellation, revocation, reversal or amendment or clarification of their earlier Instructions,
can only be effected, if their request is received and effected before the earlier Instruction is executed. The Bank reserves the right at its
sole discretion, to refuse to carry out any of the Customer Instructions where they are inconsistent with the Bank's policy or laws or for any
other reasons whatsoever.
The Customer should provide accurate and complete details as required by the Bank for any Instructions to the Bank to effect transactions
in relation to the IBS.

lgb]{zg
cfkm\gf] lgb]{zgaf6 ePsf s'g} klg cfO{laP; sf/f]af/;Fu ;DalGwt sf/f]af/ clen]vsf] cjnf]sg ug]{ cfkm\gf] lhDd]jf/LnfO{ u|fxs :jLsf/ ub{5 . u|fxsn] lbPsf] k"j{
lgb]{zg vf/]h, lkmtf{, jf ;+zf]wg jf :ki6 ug'{ kbf{ k"j{ lgb]{zg sfof{Gjog ug'{ eGbf cufj} u|fxssf] tT;DaGwL cg'/f]w k|fKt ePdf dfq ;f] sfo{ ug{ ;lsg]5 . a}+ssf]
gLlt lgod jf k|rlnt sfg"g;Fu aflemPdf jf cGo s'g} sf/0f k/]df a}+snfO{ cfkm\gf] :jljj]sdf To:tf] lgb]{zg sfof{Gjog ug{ OGsf/ ug]{ clwsf/ x'g]5 . u|fxsn]
cfO{laP;;Fu ;DalGwt sf/f]af/nfO{ c;/ kg]{ s'g} lgb]{zg a}+snfO{ lbbfF a}+snfO{ cfjZos kg]{ ljj/0fx? ;xL / k"0f{ ?kdf pknAw u/fpg'kg]{5 .
Service Availability:
The IBS are intended to be available 7 days a week, 24 hours a day but there is no warranty that the same will be available at all times
like routine maintenance requirements, excess demands and circumstances beyond the Bank control. The Bank will use reasonable efforts
to inform you of any or all services under the IBS which are not available from time to time.

;]jf pknAwtf
cfO{laP; ;]jf ;ftfdf ;ft} lbg / lbgsf] @$;} 306f pknAw u/fpg] nIo lnOPtf klg lgoldt dd{t ;Def/, cTolws dfu / a}+ssf] sfa' aflx/sf] kl/l:yltsf sf/0f
;a} ;dodf pknAw x'g] k|Tofe"lt ul/b}g . cfO{laP; cGtu{tsf s'g} jf ;a} ;]jf ;do ;dodf pknAw x'g g;s]df a}+sn] ;f] af/] hfgsf/L u/fpg dgfl;a k|of;
ug]{5 .
Limits on Amounts and Frequency of Transactions:
The number of transfers from the Customer's accounts and the amounts, which may be transferred, are limited pursuant to the terms of
the applicable deposit agreement and disclosure for those accounts. The limits for particular account types may vary and change at any
time by the bank.

/sdsf] ;Ldf / sf/f]af/sf] k'g/fj[lQ
u|fxssf] vftfaf6 x'g] /sdfGt/0fsf] ;+Vof / /sdfGt/0f x'g] /sd tL vftf;Fu ;DalGwt lgIf]k ;Demf}tfsf zt{ jf pb\3f]if0f adf]lhd ;Lldt x'g]5 . a}+sn] lglZrt
vftfsf] k|+sf/sf nflu o:tf] ;Ldf s'g} klg ;dodf yk36 / kl/jt{g ug{ ;Sg]5 .
Fund Transfer:
Transfer of funds to either customers own predefined Account or to any account predefined Account mentioned in the application form which
is maintained with the Bank, will be transacted and received by the payee immediately. Fund Transfer Instructions shall be subject to such
limits and conditions as imposed and/or revised by the Bank or relevant authorities at their absolute discretion from time to time. For the
avoidance of doubt, this Fund Transfer service shall be available for the transfer of funds to account under the Customer code or the accounts
of third parties with the Bank. The Customer shall not use or attempt to use system for funds transfer without checking their availability
balance in their account and it should be with the limit as defined by the Bank.

/sdfGt/0f
vftfjfnfsf] cfkm\g} k"j{ lglb{i6 vftf jf a}s
+ df vf]lnPsf] cGo vftfdf ul/Psf] /sdfGt/0f e'QmfgL kfpg]n] tTsfn e'QmfgL kfpg]5 . /sdfGt/0f lgb]z
{ g a}s
+ jf ;DalGwt
lgsfon] cfkm\gf] :jljj]sdf ;do ;dodf nfu" u/]sf] /÷jf kl/dfh{g u/]sf] ;Ldf / zt{sf cwLgdf /xL hf/L x'g]5 . låljwf lgjf/0f x]t' of] /sdfGt/0f ;]jf u|fxs
;Í]t cGtu{tsf] vftf jf a}+sdf /x]sf] t];|f] kIfsf] vftfdf ul/g] /sdfGt/0fsf nflu pknAw x'g]5 . u|fxsn] cfkm\gf] vftfdf /sd /x]g/x]sf] hfFr gu/L /sdfGt/0fsf
nflu ;]jf k|of]u ug{ jf ug]{ k|of; ug'{ x'Fb}g / o:tf] /sdfGt/0f a}+sn] tf]s]sf] ;Ldf cg'?k x'g'kg]{5 .

Limitation/Disclaimer of the Bank
1. The Bank will take reasonable steps to ensure that our system in connection with service available to you, and manage the risk in operating
the systems.
2. The Bank will not be responsible for failure to provide access or for interruptions in access to IBS due to a system failure or due to other
unforeseen acts or circumstances.
3. The Bank will not be responsible for any errors or failures from any malfunction of customer computer or any computer virus or other
problems related to their computer equipment used with the system.
4. The Bank is not responsible for any error, damages or other losses that customer may suffer due to the malfunction or misapplications
of any system they use, including browser, Internet Service Provider (ISP), or other software or any equipment (including telecommunications
facilities, computer hardware and modem) used to access or communicate with Century Internet Banking system.
5. The Bank reserves all the rights to determine and change from time to time the scope, timing and type of the Services to be made
available.
6. The User must be a customer of the Bank and maintain an account at a branch of the Bank.
7. By registering to use the Services, the Customer irrevocably agrees, confirm that all information provided by the Customer to the Bank
in relation to the Services is true, complete, relevant and up-to-date.
8. The Services are for the sole and exclusive use by the Customer authorized to do so by the Bank.
9. The Customer shall not knowingly allow any other person to use the Services; the Bank will not be liable for any of the transactions
allegedly performed by a third party.
10. Any exchange rate, interest rate, dealing rate and other prices and information quoted by the Bank on the Internet Site or otherwise in
response to an online inquiry is for reference only and is not binding.
11. The Customer acknowledges that there may be a time lag in transmission of instructions, information or communication via Internet for
which the Bank shall not be held liable.
12. The Customer shall follow the guidance provided by the Bank online in designating the user code (the 'User Name') and the password
PIN for identifying the Customer for the purposes of the Services.
13. The Customer may change the Password at any time. The User ID/customer code Name however, cannot be changed by the Customer.
14. Customer must keep user name and related password confidential. At no time and under no circumstances shall the Customer disclose
the User Name and/or the Password to any other person.
15. The Customer shall be fully responsible for any negligence and/or unauthorized disclosure of the User Name and/or the Password to
any other person and shall bear the risks of the User Name and/or the Password being used by unauthorized persons.
16. The Bank will only act on an instruction in so far as it is in the Bank's opinion practicable and reasonable to do so and in accordance
with its regular business practices and procedures.
17. Information relating to any account or transaction made available to the Internet Site is for reference only. The Bank's records of such
account and transaction shall be conclusive unless and until the contrary is established.
18. The Bank shall not be liable for any computer/cyber crimes such as hacking etc. and shall not be liable for any authorized transactions
and/or any transactions carried out by using illegal and fraudulent methods.

a}+ssf] ;Ldf÷OGsf/L
!= a}+sn] ;]jf;Fu ;DalGwt cfkm\gf] k|0ffnL tkfO{+nfO{ pknAw x'g] ;'lglZrttfsf nflu dgfl;a k|oTg ug]{5 / k|0ffnL ;~rfngdf cfO{ kg]{ hf]lvd Joj:yfkg ug]{5 .
@= k|0ffnLut c;kmntf jf cGo k"jf{g'dfg gul/Psf sfo{ jf kl/l:yltsf sf/0f cfO{laP;;Dd kx'Fr k|bfg ug{ g;s]df jf kx'Frdf cj/f]w cfPdf To;sf nflu a}+s
lhDd]jf/ x'g]5}g .
#= u|fxssf] sDKo"6/df ePsf] s'g} u8a8L, s'g} sDKo"6/ efO/; jf k|0ffnLsf nflu k|of]u ul/Psf sDKo"6/ ;fdu|Ldf ePsf] cGo ;d:ofsf sf/0f ePsf] uNtL jf
c;kmntfsf nflu a}+s lhDd]jf/ x'g]5}g .
$= u|fxsn] cfkm'n] ;]Gr'/L O{G6/g]6 a}+lsË k|0ffnL;Fu kx'Fr jf ;+rf/sf nflu k|of]u u/]sf] s'g} k|0ffnLdf ePsf] u8a8L jf a|fph/, O{G6/g]6 ;]jf k|bfos -cfO{laP;_ jf
cGo ;km\6j]o/ jf cGo pks/0f -b"/;+rf/ ;'ljwf, sDKo"6/ xf8{jo] / / df]8d] ;d]t_ PlKn]sz
] gsf] unt k|of]usf sf/0f ef]Ug' k/]sf s'g} uNtL, xflg jf cGo gf]S;fgLsf
nflu a}+s lhDd]jf/ x'g]5}g .
%= a}+snfO{ pknAw x'g] ;]jfsf k|sf/, If]q / ;do lgwf{/0f ug]{ / ;do ;dodf kl/jt{g ug]{ ;a} clwsf/ k|fKt x'g]5 .
^= k|of]ustf{ a}+ssf] u|fxs x'g'kg]{5 / lghn] a}+ssf] s'g} zfvfdf vftf vf]n]sf] x'g'kg]{5 .
&= ;]jf k|of]usf nflu btf{ u/L u|fxsn] cfkm'n] a}s
+ nfO{ pknAw u/fPsf] ;]jf;Fu ;DalGwt ;a} hfgsf/L ckl/jt{gLo ?kdf ;xL, k"0f{, ;Da4 / cBfjlws ePsf] ;'lglZrt
ub{5 .
*= a}+sn] clwsf/ lbP adf]lhd Psn / k"0f{ ?kdf k|of]u ug{sf nflu ;]jf pknAw u/fOg]5 .
(= u|fxsn] hfgL hfgL cGo s'g} JolQmnfO{ ;]jf k|of]u ug]{ cg'dlt lbg'x'Fb}g . t];|f] kIfn] slyt ?kdf u/]sf] s'g} klg sf/f]af/sf nflu a}+s lhDd]jf/ x'g]5}g .
!)= O{G6/g]6 ;fO6df jf cgnfOg ;f]wk'5sf nflu a}+sn] pNn]v u/]sf] s'g} klg ljlgdo b/, Aofh b/, sf/f]af/ b/ / cGo d"No tyf hfgsf/L s]jn ;Gbe{sf nflu dfq
pNn]v ul/Psf]n] afWofTds x'g]5}g .
!!= O{G6/g]6af6 x'g] lgb]{zg, hfgsf/L jf ;+rf/ ;Dk|]if0fdf l9nfO{ x'g ;Sg] s'/fnfO{ u|fxs :jLsfb{5 / o:tf] l9nfO{sf nflu a}+s lhDd]jf/ x'g]5}g .
!@= ;]jfsf] k|of]hgsf nflu u|fxs klxrfg ug{ cgnfO{gdf k|of]ustf{ ;Í]t -k|of]ustf{ gfd_ / uf]Ko zAb tf]Sg] ;DaGwdf a}s
+ n] k|bfg u/]sf lgb]l{ zsfnfO{ u|fxsn] cjnDag
ug'{kg]{5 .
!#= u|fxsn] s'g} klg ;do uf]Ko zAb kl/jt{g ug{ ;Sg]5 . t/ u|fxsn] k|of]ustf{ klxrfg÷u|fxs ;Í]t kl/jt{g ug{ ;Sg] 5}g .
!$= u|fxsn] k|of]ustf{ gfd / ;DalGwt uf]Ko zAb uf]Ko /fVg'kg]{5 . s'g} klg ;do / kl/l:yltdf u|fxsn] k|of]ustf{ gfd /÷jf uf]Ko zAb s'g} cGo JolQm;dIf k|s6
ug{ x'Fb}g .
!%= u|fxs s'g} klg nfk/jfxL /÷jf k|of]ustf{ gfd /÷jf uf]Ko zAb s'g} cGo JolQm;dIf cglws[t k|s6Ls/0fsf nflu k"0f{ lhDd]jf/ x'g]5 / cglws[t JolQmn] k|of]u
u/]sf] k|of]ustf{ gfd /÷jf uf]Ko zAbsf] hf]lvd axg ug]{5 .
!^= a}s
+ n] s'g} klg lgb]z
{ g sfof{Gjog ug{ a}s
+ sf] ljrf/df Jofjxfl/s Pj+ dgfl;a b]lvPdf dfq cfkm\gf] lgoldt Jofj;flos cEof; tyf sfo{ljlw adf]lhd ;f]sf] sfof{Gjog
ug]{5 .
!&= s'g} vftf jf sf/f]af/sf ;DaGwdf O{G6/g]6 ;fO6df pknAw hfgsf/L s]jn ;Gbe{ dfq x'G5 . s'g} lj/f]wfefif pTkGg ePdf To:tf] vftf jf sf/f]af/;DaGwL a}+ssf]
clen]v g} lg0ff{os x'g]5 .
!*= a}+s ÅoflsË h:tf s'g} sDKo"6/÷;fOa/ ck/fwsf nflu lhDd]jf/ x'g]5}g / s'g} klg cglws[t sf/f]af/ /÷jf u}/sfg"gL / hfn;fhLk"0f{ pkfoåf/f ul/Psf s'g} klg
sf/f]af/sf nflu lhDd]jf/ x'g]5}g .

Termination of Services:
The Customer may terminate Century Internet Banking at any time by giving the prior written notice to the Bank. The services will be cancelled
withing 7 (seven) days from the date of the Bank's receipt of the notice of termination and customer would agree that the Bank shall not be
obliged to effect any of their Instructions received on any day failing after the receipt of your notice of termination.
The Bank reserves the right to terminate the IBS for any reasons whatsoever.
Indemnity:
The customer hereby agree to indemnify and keep the Bank indemnified from and against any and all claims, losses, liabilities, cost and
expenses (including but not limited to any legal fees) arising directly or indirectly or which may arise out of their breach or violation of these
Terms and Conditions or any third party rights or your use or purported use of the IBS or due to the delay and/or failure of such IBS.
Notices:
The Bank may send notices to the Customer in the address provided by them with bank account whereas the Customer may use e-mail to
contact us about inquiries, maintenance, and/or some problem resolution issues. E-mail may not be a secure method of communication. We
therefore recommend that you do not send confidential personal or financial information by e-mail.
Ownership of Website:
The content, information and offerings on the Bank website are owned by the Bank, and the unauthorized use, reproduction, linking or
distribution of any portions is strictly prohibited.
Variations of Terms and Conditions:
The Bank reserves the right to add, modify, delete or vary any of these terms and conditions by way of notice as deemed suitable by the
Bank.
The Customer agree to view these Terms and Conditions regularly and their continued access or use of the IBS after any such additions,
modifications, deletions or variations become effective will constitute your acceptance to the variation of these Terms and Conditions.
Law and Jurisdiction:
The Terms and Conditions will be governed by the prevailing Laws of Nepal and all disputes shall be resolved by the Court of Nepal.

;]jfsf] ;dflKt
u|fxsn] a}+snfO{ k"j{ lnlvt ;"rgf lbO{ s'g} klg ;dodf ;]Gr'/L O{G6/g]6 ;]jf cGTo ug{ ;Sg]5 . ;]jf cGTosf] ;"rgf a}+sn] kfPsf] ldltn] ;ft lbgleq ;]jf s6f}tL ul/g]5
/ o;/L ;]jf cGTosf] ;"rgf k|fKt ePkl5 s'g} klg lbgdf k|fKt u|fxssf] lgb]z
{ g sfof{Gjog ug]{ bfloTj a}s
+ df g/xg] s'/f u|fxsnfO{ :jLsfo{ 5 . a}s
+ nfO{ s'g} klg sf/0fjz
cfO{laP; cGTo ug]{ clwsf/ x'g]5 .
;'/Iff
k|ToIf jf ck|ToIf ?kdf pTkGg jf u|fxsn] oL zt{x? pNn+3g u/]sf] jf ;f] ljkl/t s'g} sfo{ u/]sf] sf/0f jf t];|f] kIfsf] clwsf/sf sf/0f jf u|fxsn] cfO{laP; k|of]u
u/]sf] jf clek|fout k|of]u u/]sf] sf/0f jf cfO{laP;sf] l9nfO{ /÷jf c;kmntfsf sf/0f pTkGg s'g} jf ;a} bfjL, xflg, pQ/bfloTj, nfut / vr{ -s'g} sfg"gL z'Ns;d]t_
af6 / ;f] lj?4 a}+snfO{ ;'/lIft /fVg u|fxs sa"n ub{5 .
;"rgf
u|fxsn] a}+sdf vftf vf]Nbf pknAw u/fPsf] 7]ufgfdf a}+sn] ;"rgf k7fpg ;Sg]5 . u|fxsn] ;f]wk'5, dd{t ;Def/ /÷jf ;d:of ;dfwfg ;DaGwL ljifodf xfdL;Fu ;Dks{
ug{ O{d]n k|of]u ug{ ;Sg]5 . O{d]n ;+rf/sf] ;'/lIft dfWod gx'g ;S5 . t;y{ xfdL O{d]naf6 uf]kgLo JolQmut jf ljQLo hfgsf/L gk7fpg l;kmfl/z ub{5f}+ .
j]a;fO6sf] :jfldTj
a}+ssf] j]a;fO6df /flvPsf ljifo, hfgsf/L tyf k|:tfjx? a}+ssf] :jfldTjdf /xg]5 / ;f]sf] s'g} c+zsf] cglws[t k|of]u, k'gp{Tkfbg, ;+of]hg jf ljt/0fdf s8f k|ltaGw
nufO{G5 .
zt{df yk36 x]/km]/
a}+sn] plrt 7fg]sf] tl/sfaf6 ;"lrt u/L oL zt{x?dWo] s'g} zt{ yk, kl/dfh{g ug{, x6fpg jf x]/km]/ ug]{ clwsf/ a}+snfO{ x'g]5 .
oL zt{x?nfO{ lgoldt ?kdf b[li6ut ug{ u|fxs dGh'/ ub{5 / To:tf yk, kl/dfh{g, x6fO{ jf x]/km]/ kl5 u|fxsn] cfO{laP;;Dd kx'Fr / ;f]sf] k|of]unfO{ lg/Gt/tf lbPdf
To:tf ljifo k|efjsf/L eO{ zt{df ul/Psf] x]/km]/ u|fxsn] :jLsf/]sf] dflgg]5 .
sfg"g / If]qflwsf/
oL zt{x? k|rlnt g]kfn sfg"gåf/f k|zfl;t x'g]5 / ;a} ljjfbx? g]kfnsf cbfntåf/f lg/f]k0f ul/g]5 .

Authorized Signature :
Name of Customer

:

Date

:

cflwsfl/s x:tfIf/ M
u|fxssf] gfd M
ldlt M

