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APPLICATION FOR MOBILE BANKING
(AiaTEs sty faeq &)
Date:
(fafa:)
Dear Sir/Madam,
(WETeT,)

| request you to kindly provide me the Mobile Banking service as details given below:

(W HiaTed dfhy AT ST g S (7 ftfad e g )

New Mobile Banking Service Application I:I Amendment on current Subscription of Mobile Banking Service
(7t ez dfey Jar Fee)

Customer Details (g1 fa=zon)

Name:

(ATH:)

Mobile No.: Mobile Service Provider:
CIEIESICRS! (ATETSe aT a0

Email: Primary A/C:

(FH:) (¥ @Ta)

Fund Transfer Facility (Please choose any one) T&# &MY AfaaT (77 TF faweq oigw |)

Option 1: | want to activate third party fund transfer option to any of the account maintained with Century Bank.
(Frpea q.) (W Fe 8 THHT GIATHT B U GTATAT JHT T ThH R faebeqens Bramefier T =mewg |
Option 2: | want to activate fund transfer option limited to following accounts (maximum upto 10 accounts).
(faee 3.) (# 7 fafad (@@ Qo @rdTe®) @ATeRHT JTA THH BRI [deqars Rarefie T =meg 1)

Account Name Account Number Account Name Account Number

(@TTeRT ATH) (@rar +.) (@TTeRT ATH) (@rar +.)




I would also like to subscribe to the following services: (@ f= fafaa dam@a afea ™ J@g 1)

|:| Mobile Banking Third Party Payment Service: allows you to make Merchant Bill Payment at various Century Bank's Certified Merchants
that includes Supermarkets, Malls, Restaurants, Shops, Hotels, etc.
(WTaTEe Sfehy JHT T SR daT: I9 aTer Gl AhgTa TR AR, HeA, e, THA, BN AT (At AT ol faet TRl T
Fuia faig 1

[]

Mobile Banking Cash Withdrawal Service: allows you to withdraw cash from your account through any of our authorized agents.
(WreTge Sfey THW e aT: 79 FaTer T E G0 AT E TAraHTRd ATRAT @TdTeTe ThH e aatd farg 1)

|:| Mobile Banking Remittance Service: allows you to remit money through our Century Bank's Remittance Services.

(wrareer Sfers faior Fan: a9 Farer &8 SFar e A @w e T et g )

Transaction Alert Notification Options: FRERH JW&RT o= fawerEs

[ ] Debitalert [ ] creditalert [ ] Both
(Sfere) (Hfea) @)
Minimum alert amount(Debit /Credit) Personal 5000 Institutional 5000
FATH AR A (e Hee) T I

I/We would like to activate Mobile Banking/ SMS Alert Service on the following Account

H/ETH T Jecifad @IATT HIATEe Sy /UH. TH. T SIHI iaar qepa TIee arevg /gt
Account Name Account Mumber SMS Alert Transaction
(GTATATATSRT ATH) (@TdT T (TH.TH.UY.)

Authorization: (rfeam)

| would like to subscribe to Mobile Banking services from your Bank. Please debit my account for this subscription and other applicable fees. | assure you to
place sufficient balance in the account at the time of fee payment. | hereby agree to bear the charges with execution of this standing instruction until this instruction
is revoked by me in writing. | have also read and understood the terms and conditions herein and understand that the Bank shall debit my account for any
transactions instructed from my mobile number in the proper syntax and sole charge for protection of my mobile phone and PIN number resides solely with me.

H JETe SeaTe HiaTed dfhy JaT eide 9 =ewg | 99T I8 a1 eael 9 dNT A T I 9Ted T4 @AW @ oede [l | e TRl Taie a@d
QIATAT AT F ThH e BOET § AT TS A6y | Hel fatagd wadT 79 ME9ere @ TEd a9 a9 wiieaa &l dNeHl 9 far qerse
H AT g | AT JEAT Geolfgd WTe® GEl ATl a3 A g T A HIATed TEEEre e wTHT (ST N F G SR AT JY @rarEr @w=
fET ¥ HA e B T T TR el qU7 aicd HAT WHl BU Al G |

Authorized Signature

(et FEaTeT)
For Bank's Use Only (5% o<t @TfT A1)

l:’ New Subscription Created by

|:| Modification on existent Subscription Date:
Checklist:

I:l Alert service for requested account numbers is authorized by account holder. Approved by

I:l Customer account debited with subscription fee and other necessary charges. Date:

I:l All necessary documentation for authorization has been obtained.




CENTURY BANK MOBILE BANKING - TERMS & CONDITIONS

Aot I Aarger Arg-ouclegs

‘1.

ii_nrfr Sebel TTAT Joeliad ITAEEehl FATAT T Wiarger Afehy qerar (&ar

) &I T |
“Definitions: In this document the followmg words and phrases have the meaning set below unless the context indicates otherwise:
TfCAToT RIS ®THT AT A TARHT T [FGTHT SETIH 9763 AT ATRTSTH A9 S8/ JHIH 87 |

a. Account shall mean bank account and/or any other type of account so maintained by the Customer with the Bank or may be offered in future.
() @TAT WA S @IAT T/ AT SHAT ATEehe] GICThl bl Gi TehIReHT @1 a7 AT JEqiied T @eh Tl qEhe Ue |

b. Customer shall mean a customer of the Bank or any person who has applied for the Services.

(@) TTeeh FeATel Sebel UMEeh a1 I8 e HET T % A(ch GEhe 98 |

c. Mobile Payment Services include but not limited to transfer of funds from Primary account to destination account, bill payments (mobile post-paid, pre-
paid, PSTN lines or) etc and any other payments that may be added in future.

() HIETEeT I FET Aaiiq qeT @IATEIE SAd @A ThH E&aTweul, Hiarge qreds, fUis, fuafeus ae s oo qenr T afemr 9 g7 @7 % SehHEad a6 Tg |

d. Primary Account is the Customer account maintained with the Bank. Customer instruction(s) for mobile payment facilities shall be debited to Primary
account in settlement. Mobile payment service is available only on Primary account.

() H @I SAFAT Tl ek @Il & | HIaTee Sehil Sare AT Jadhd (U FEeers e @ gaiface Ties | Jieree Sh 327 Tee arders 71 S99 T |

e. Destination Account is the account of beneficiary maintained with the Bank and where fund is transferred to.

(T) AT GIAT SR TS T&TeT SIHHT Il @IaT &1 ST ThH THATRT T |

f. Mobile Number shall mean the mobile phone number specified by the Customer for the purpose of availing the Services.
=) HIEATEE TFIX AT FAT SUAed TS FASTAH AN JTeehel STAed T HIETEe THI TH6 9 |

g. PIN means Personal Identification Number which is unique and generated randomly by the Bank's system. It is confidential password used to authorize
requests in the Services.

g) fae wwrer faferee T 3% gomeliate FARfed ego oA g FAHIT Gear TFE GFhT T | GaT @i T A S TEr GART A A i s @

h. Service Provider shall mean an entity that provides services to other entities, individual etc.

(S7) HaTYETIF ATl A (e a1 Afchars F4T Y& T4 e G896 79 |

i. Nepal Telecom and NCell both are Service Providers and/or mobile network operators.

() T AT T UAA g4 AT ARG T/AT WA Aead goAesh g |

Endorceability of Terms and Conditions: These terms and conditions together with the application made by the Customer and as accepted by the Bank
shall form the contract between the Customer and the Bank, and shall be further subject to such terms as the Bank may agree with the other service providers.
9T AN B Jedkal A Tdewdled T G T debdf [{UH Eigae e ¥ dd 9+ FR GeST Mg T AT FAL 9% T 47 FaT JaaHaE 419 qF g7 et AT @A |

Application for the Services: The Customer shall apply to the Bank for use of the Services by filling up the prescribed Mobile Banking Application form
provided by the Bank.
FATH AT SR@TET: MEshe] JaT JANT T ool JIed TAUHT AT HITed SAfepgarardl T Shaaar T97 TIg, |

Eligibility for Application for the Services: The Services is available only to Sole Account Holders of the Bank or to the person authorized to perform banking
transactions individually. A written mandate from other account holder(s) is a must to avail the Services in case of Joint Account. Only SMS Alert Service
may be provided to company accounts other than sole proprietorship firm. Mobile Banking works in most but not in all Mobile Devices. The bank shall not
be responsible for unavailability of Services for reasons including incompatibility of Customer's Mobile Phone with the Service Platform, or for any loss or
damage to the Customer's Mobile device resulting from use or attempted access or use of the Services.

AT AT FR@r fod T mwmwmmmmwuwwaﬁwwm HfeheTs AT JTA T ﬂwmwwﬁrmﬂmwmﬁwmww
fetfee rfzer AaiEm g | Uhdidl A G aedhd! A0 HFl Gdeedl U6, TH. 0 S aiaar @1 Ueed TS e [HETed iy q qel T4l HIargel SUehEurar
IUAH ZE | FAT TIERHET ekl HIATed RIF AAHed THUHN TRATH] FUA Ja FTAe THTHT a1 AT F4T AN TaT a7 FART T G & Aeehel Hidiee STHUET gl a1 e
AT S AR g |

Communication Mode: At present, Short Message Service (SMS) will be used as a mode of communications for the Services. The SMS will be sent to
and from the Customer's nominated mobile phone number and the Bank's designated number (6776). However, the Bank shall not be liable for any loss or
damage the Customer may suffer as a result of any person other than the Customer accessing the SMS with respect to the Services.

HA TfT: FATH TAR @I RYHT BT THUHUE AT e | ST qIpUaT . (R8S%) aTe ekl FAeH HIelee TFa<a] THUATE ToT5g, | JaTe qeafead THUHTEHT JedeTad
7 AR Ted T PR AEHATS &1 a7 & T TCHT 2o e g G |

PIN: The customer acknowledges that use of PIN provides sufficient authority for the Bank to process transactions on designated accounts. The Bank may
act on this authority and is not obliged to make further enquiries. Further, the Customer acknowledges that SMS is not the safest mode of communication
due to its inherent risks and dependence on Service Providers. Followings are the measures Customers shall adopt to protect themselves.

foer. faeebl WHTeT Sbeltg AITPUHT @TATHT THH (1) THATRAL T T AReqardd g Hes ATk SIhlde | Sebel 9 AT SHINTH FI &l 97 Gaqg TMEET T | 9T, e
TRRIFHIHT THUHTHHT AT T a9eT ARl SRaHeT He THUHTE Sl qd ATEaH 88T v H40 e SEIHEs | ATRAT GRETH AT Jaehel e JTUEE e g |

Don't keep any record of your PIN, in written or electronic form; and don't disclose the PIN to anyone.
firererT aifrerges fofae & frerdier qrewar FRe T FAers e ST Aeare |

Always keep your mobile phone alongside and not allow others to use it.

STRAT HIeTed B Gae TR A&l T AT HITS [T STCAT TIATSA |

Delete all SMS messages to and from the Bank.

Sepel TBIUHT T Ahells TSISUHT qol THUHUHEE HarsH |

Inform the Bank |mmed|ately if the Mobile Phone is lost or stolen, or if the Mobile number is changed.
WATEe W XA AT ST AT AT W@ A0 GREd TUAT Jearet Saers s 2 |

Ensure that no unauthorized access is made to their mobile phone and/or the Services.

HrETEe B /AT 41 AT AAfaRd Tee THUSN B A= T |

Change the PIN on a regular basis.

frafea & fa afeads a9 |

The bank, upon receipt of subscription confirmation of SMS from your mobile number, will immediately activate the Services.
ebel TYTSeHT HIETEe AEERATE JaT Tt ST el THUHTE JIed TG deeblel qar GiRd arrans |

Availability & Disclosure: The Bank shall endeavor to provide the Services to the Customer. The Bank may alter the Services availed to the Customer with
or without giving prior notice. The Bank reserves the right to offer the Services for those Customers who are using the specific mobile network operator(s)
only. Access of the Customer to the Services shall be restricted the designated Mobile Phone Number only. Instructions of the Customer shall be effected
only after authentication of the Customer by means of verification of the Mobile Phone Number and the allotted PIN or through any other mode of verification
as may be stipulated at the discretion of the Bank. The Bank shall not be responsible for the delay in carrying out the instructions due to any reason beyond
its control whatsoever including failure of third party service provider, operational system or due to any requwement of law.

YA T IIETIV: Sebel YTaehells GaT JaTd T YT g | ool Ia GadT (65 o1 Afas Jecbals JTed TRITH FT URadd I G | B [\v=q HIaTe Jaa% qa1 Jaaehad! gar
WﬁmmwwﬁﬂﬁwﬁWFJWWWWIWWWWWW@WIWWWWWTWWHT
SeparT [EATTHT Sectiad g7 e 9 TRV T QIhIET JTedhal [0 970 SUTYaTT A WEha MavT THEH g7g | T80 e a1 ame T g1 Taiaehl dahear a1
FTAT ATAIADRAT TRATFH el ATMETHN Fd FI (G FEATAATHT [Eredh i s SEAar gag |




10.

10.

11.

1.

12.

R

13.

3.

Bank's Authority: By accepting this agreement the Customer irrevocably and unconditionally authorizes the Bank to access all his Accounts for effecting
all Mobile Banking transactions. The Customer further authorizes the Bank to share the Account information with third parties if necessary for the purpose
of accepting/ executing Customer's request.

el AT AT FERIATTS ENHE AMEhel T HdTeel iy FIAATAE IHE T T4 (T T @IATT bl duiaa+a T (e 789 g7 &uerg et g | Tedd dqaeds
AP/ FRATIT T TSI AT AT AT JEN Teells GIATad ST TS ARaTdada el debars JaT T g |

Disclaimer of Liability: The Bank shall not be responsible for any failure on the part of the Customer to utilize the services due to the Customer not being
within the geographical range within which the Services are offered. If the customer has reasons to believe that his Mobile Phone Number is/has been allotted
to another person and / or there has been an unauthorized transaction in his account and / or his mobile phone is lost, he shall immediately inform the Bank.
The Customer agrees that Bank shall not be liable on following conditions:

ARG FrahI: WWW@WWWW@WWWNWH#W%W@%HTI%.'WWWWWWRWEWW
T/a1 STl @ramEne Ffadd HAER U /3T (STl Widieed S T [9aTd THuH IR0l HRHT AUaT 4oel Sehers qeebrel Sl [ | 38 daee T o e
TET HOHT WEH Gedd g |

a) the Customer knowingly or unknowingly shares the PIN with third parties
@) UTEH SIS AT A-THT TE1 GTells T a7t S,

b) the Customer has breached any of the terms and conditions herein

@) Ugehel TEHT Jeelfad H 9T Feele LT,

c) the Customer fails to advise Bank within a reasonable time about unauthorized access or erroneous transactions in their Account

) WIS AU AAfTEd FHIER AT ALY FRISTCH AT e THATT SFebeATs ST AITHT,
)

the Customer fails to advise the Bank about the change in/termination of the Customer's Mobile Phone Number.

o) UTgehehl WATged R TeL GNEd AU/ TH TUHT AT ool Seberrs fafad Srerrdl ST |

The Customer agrees that the access to the services shall be only through the Mobile Phone Number and any transaction which originates from the same, whether
initiated by the Customer or not, shall be deemed to have originated from the Customer. Under no circumstance, the Bank shall be held liable if the Services
are not available for reasons including but not limited to natural calamities, legal restraints, error & omission by the mobile network provider, network failure,
third party service provider or any other reason beyond the control of the Bank. The Bank shall not be liable under any circumstances for any damages
whatsoever whether such damages are direct, indirect, incidental consequential and irrespective of whether any claim is based on loss of revenue, interruption
of business or any loss of any character or nature whatsoever and whether sustained by the Customer or by any other person. lllegal or improper use of
th:’]e tservices shall make the customer liable for payment of financial charges as decided by the Bank or will result in suspension of the services to the

ustomer.

HETEe R TFIRFT HIHATE HTA FATHT T89 g B4 Tedh EIHeg T ATachel T a1 FLH TUG T THRATE TUH F G FHRAGR JTedhel F TN AT | TeBfae THd, FH
A, HATed Teae JaEFHH A ¥ FECAT, TR T, WWWWIWWWﬁWWWWWJﬁW%EﬁWﬁWW
Eﬂ%ﬁlﬁﬁw&mﬁﬁﬁmmﬂﬁf 1 ST, AR AT AT A qT A AR e T F A TR AT TR #1h A @i i &Y 9k
FAEATHT TFHATT BT | Jarehl A [T a1 Sfaq Tae Juar Sda fHaieor T8 aHiiima Aifie S qedd TRl a4 T IRoTHd: TEddrs G5uh d6r Ferd g9 |

Indemnity: In consideration of the Bank providing the Services, the Customer agrees to indemnify and keep safe, harmless and indemnify the Bank from
and against all actions, claims, demands, proceedings, loss, damages, costs, charges and expenses whatsoever the Bank may incur, sustain, suffer or be
put to at any time as a consequence of acting on or omitting or refusing to act on any instructions given by use of the services. The Customer holds the
Bank, harmless against any loss incurred by the Customer due to failure to provide the Services or any delay in providing the services due to any failure or
discrepancy on part of the mobile network provider. The customer agrees to indemnify and hold the Bank harmless for any losses occurring as a result of:
TRET: Sebel AT YA TaT GaT TANTEEIIHT [GUhl HEe qHINH F1 T gebTe TS a1 B BrEH TRUTHERT bl Jald T4, ded Ta", Tqq qe HIRardl, aTell, §HT, @nrd,
TR, GEAIE AHAE FIAT, mTﬁWWWWWIWWWWHMWWW@WWWHWWW#W
FIRUT YTEFATS T Bl A GHT THeTs Aol AT STHTH G | TEF dheAle GULT T T T8 FHS TRUTHSERT JUH! el AFariare qRia 9 deqd g |

a) the Customer permitting any third parties to use the services

%) JTEdhel Tl TETATs FAT AN T ATHLG [&UH,

b) the Customer permitting any other person to have access to his mobile phone or as a consequence of leaving the mobile phone unattended or loss of
mobile phone.

g) HETEd B S A6 ar?gqaﬂ AT WETEe 2XTH! FIT TMEhel AT AThalls [MSTehl HIaTed ¥ Teaehl ATAT [SUHT,

c) in the event of change in mobile number specified herein this application, the customer ‘shall inform the Bank immediately. Failure to do so shall not make

the Bank liable and responsible for any consequences of whatsoever nature arising there from.
) 79 (IR Seafad WieTed T qREdd AUHl RAfdHT e Thers aoblel grad THu-e | T8 ACHT FHETE Ieav B T TeBfaebl TRumagfa Sebers Sa<ar T fear
AT b aﬁ I

Fees: The Bank shall have the sole discretion to set specific fees chargeable on the Services and may revise the same from time to time as and when
deemed necessary with or without prior notice to the Customer. Further, it is the sole liability of the Customer to pay for all the fees charged to them by the
Mobile Network providers for using the mobile network such as NTC & NCell.

I[eF: Aebelle JATHT AT STodh (G 19 T Meders G Gaar &g a1 4/ q0 ST draeaear Jar S TRAT T4 Tha @iaadiasK aqe | 919, Jiargd Jead gar a8 a9
AR FF0T Ylod TATCH], TTHE ST AEed qedad JariaEdrs (a7 Uhd (Eaard Jewdl g7 |

Amendment: The Bank has the absolute discretion to amend or supplement any of the terms and conditions at any time and such amended terms and
conditions will thereupon apply to and be binding on the Customer.

TAMGT: FFATE £ G THT FHA U 9 FATGT T AT 49 97 [AGTT T G0 @faaFiapT gag T Awdr qeifad Od AeHArs A6 g4y T AaEr AT ATeArcHE gqg |

Termination: To terminate the Services, the Customer shall notify the Bank through a written notice. The Customer will remain responsible for any transactions
made through his Mobile Phone Number prior to the time of such cancellation of services. The Bank may, at its discretion, withdraw temporarily or terminate
the services, either wholly or in part, at any time with or without giving prior notice to the Customer. The Bank may, without prior notice, suspend the services
at any time for reasons including maintenance work or repair or in case of any emergency or for security reasons. The closure of Accounts of the Customer
will automatically terminate the Services. The Bank may suspend or terminate services without prior notice if the customer has breached these terms and
conditions or if the Bank learns of the death, bankruptcy or lack of legal capacity of the customer or any other situation as the Bank may deem fit.
I mewwﬁf@ﬁmﬁwﬁalwﬁwmmaﬁrmmmm B AT AUH G FAAAT Ted IJAGEHT W @i | et SATRAT
m{awﬁzmaﬁg@wﬁmuﬁmHﬂmwww@wmﬁwmmwmlWwwmmmwwm%ﬁmmﬁw
U I AE F U THAAT FATAE AT T GG | e Tl S AT JAT S TH g | el A SKiEE Geclo THT AT ATeehebl Y, ST Tedls aT Il EHATE! AT
T FTHHT & ATTHT AT Sebel AT STl A7 bl AFTITAT SFebel T AT AlGE T (Hereerd I a1 FHIS T qag; |

Authorized Signature

(AT &)




